
Collision Damage 
Warranty 

Important Notice
Performance Guarantee program has major benefits:

1. Will limit Out-of-Pocket repair expense.

2. Will protect your family with proper rental collision
coverage.

3. Could protect your personal auto policy from
collision rate increases.

4. Easy claims reporting process.

5. May be combined with other coverage; such as
SLI and PAI/PEI for total protection.

Definitions

• Named Warranty Holder is the Rental Agency that
provides the renter the vehicle and as further
defined in the policy.

• Certificate Holder is the person shown on the rental
contract or any other authorized driver as named on
the rental contract.

• Rental Start Date is the start date as shown on the
agreement and must coincide with selection of
CDW.

• Rental Return Date is the date listed on the rental
agreement or the date the vehicle is actually
returned.

• Exotic Vehicle(s) includes, but are not limited to:
Bentley, Ferrari, Lamborghini, Lancia, Lotus,
Maserati, Pininfarina and Rolls Royce and are
excluded.

• Actual Cash Value is the purchase price less
depreciation of the vehicle.

What is the limit?
This product can be sold on vehicles over $35,000, 
however damage over that level will be the 
responsibility of the renter/driver.

• Maximum Limit $35,000 & $500 Deductible

• Coverage is for accidents between vehicles

Exclusions:

Coverage not provided for loss due to:

A) A contract violation by the renter, or any other
driver, authorized or unauthorized.

B) Any vehicles other than private passenger cars and
authorized vans or R.V.

C) Any claim made where the driver of the covered

vehicle is not listed on the Rental Agreement as an

Authorized Driver.

D) If similar coverage is afforded by any valid and
collectible insurance, other than the renter personal
auto policy.

E) Failure to follow the appropriate claims reporting
procedures.

F) Single vehicle collision or Damage to any other
vehicle.

G) Participation in motor sport or motor racing
competition and/or practice.

H) Driving under the influence of alcohol or drugs,
whether prescribed or not.

I) While committing any unlawful acts.

J) Vehicles used For-Hire.
The purchase of any of the insurance described in
this brochure is not required in order to rent a
vehicle. The policies may provide a duplication of
coverage already provided by a renter’s personal
insurance
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How to Report A Claim

CDW CLAIMS PROCESSES

All claims must be filed within 30 days of 
knowledge of the loss or damage.

Please go to: bonzah.com/company/claims to directly 
report a claim. All claims on CDW must be made 
immediately upon notice of the incident or accident 
giving rise to the claim. The CDW Contract is for 
reimbursement of covered claims through 
reimbursement to the Renter, proof of payment is 
required.

All claims must include: 

1. Copy of rental agreement

2. Copy of vehicle registration

3. Copy of the Driver’s License

4. Copy of the Police Report**

5. Copy of the estimate of damage.

6. A written, detailed report of the incident from the
renter

7. ** Police Reports are required for a claim
submission to be considered for reimbursement

Additional Information

A copy of the insurance policy, as issued by the insurance 
company, can be made available for review. Coverage is 
underwritten with Auto Transportation Insurance Group, 
Inc.

A written request must be made directly to the carrier 
and this request can be made through the administrative 
offices of:

ARIG – P.O. Box 222 – Waldwick, NJ 07463 Administered 
by: A. R. I. G., Inc. c/o Car Rental Association, Inc. 
P.O. Box 15236 
Surfside Beach, SC 29587
Phone: 843-668-5272

STATE LAW

Remember state laws may prohibit or modify the 

optional products offered. Any offer or description on 

benefits is void where prohibited by law.

https://www.bonzah.com/company/claims



